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Social contribution through the spread of shoplifting prevention systems (loss
prevention, safety and security)

1. For what uses or purposes do you or your members develop and/or use Facial Recognition
Technology (FRT)?
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2. What standards, regulations, or laws apply to your own development and/or use of FRT?
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3. What do you consider to be the most significant privacy and security risks for the
purpose(s) you develop and/or use FRT?
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. Do you (or your members) put any measures, policies, or procedures in place to mitigate
those risks? If yes, where possible, please provide links to, or copies of, relevant
documents, and a summary of any key points.
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. Do you follow (internally or externally developed) ethical guidelines or principles in your

development/use of FRT or biometric technologies? If no, have you identified any best
practices for the development or use of FRT? Please provide brief details.
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. Have you considered uses of FRT that would be open to you, but for fairness or
other reasons have opted not to employ them? If so, what, and why?
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. How do you assess the effectiveness of the FRT products you develop/use? Do you
record statistics around accuracy, error rates, and bias?
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. Have you identified any ‘gaps’ in your regulatory frameworks around FRT (or, more broadly,

Al) that apply to you or your members? If so, what do they consist of, and what changes
would you suggest?
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. What do you hope the future of FRT regulation will look like? What form(s) of

regulation are necessary to ensure safe and ethical use of FRT, and are also
practical to implement and adhere to?
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10.How has Al regulation, or lack thereof, impacted the development and deployment
of FRT in general, either within or outside your jurisdiction?
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